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Installing AFC Software on Windows Vista or Windows 7 both 32 and 64 bit editions.

When installing AFC / DSP software into a computer running Windows Vista or Windows 7, the following
error may come up when you try to launch the program.
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~ h Component '‘MSCOMM32.0CX' or one of its dependencies not
' comectly registered: a file is missing or invalid

The first time you run the AFC / DSP software in Windows Vista or Windows 7, you should right click on
the AFC / DSP launch icon and select “Run As Administrator”. (This is a new function of Windows Vista &
Windows 7). This will register the AFC software files to run the next time you launch the software. Once
you do this, it should runs as normal.

If the right click “Run as Administrator” doesn’t work then try these steps.

Click start then in the search programs and files area type ‘uac’ which will give you a quick shortcut to
get to
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Changing the User Account Control settings.
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Control Panel (1)

P Change User Account Control settings

Documents (1)

Once in UAC settings screen make a note of where the slider bar is set at. Typically it’s one click down
from the top.

Change this to the bottom by dragging the bar to the bottom setting of ‘Never notify’.

@ User Account Control Settings SIS S |alEly

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,
Tell me more about User Account Control settings

Always notify

Never notify me when:

®  Programs try to install software or make changes to
my computer

® Imake changes to Windows settings

I@I Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
—|_|__| - because they do not support User Account Control.

MNever notify

[ ok || Ccancel

This procedure will require a reboot. Once you’ve rebooted, try to run the AFC or DSP software and if
the errors are gone you can change the UAC setting back to its previous setting and reboot again. Upon
reboot, verify that the AFC or DSP software now runs properly without any errors.

IF the error persists I'd recommend turning the UAC setting back to ‘Never notify’, rebooting and then
try to reinstall the software and then run the software. If this works, set UAC back to its previous setting
and reboot. Upon reboot, verify once again if the AFC or DSP software runs without error.



